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Your new plan is now available at your

convenience 24/7. You can now connect
and consult with our expert doctors for
non-emergency medical conditions and
experience first rate medical assistance
from EasyHealthMD.COM support staff.
Keep this handbook as your guide in
using our services and managing

your account.
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B e WV 9.0
Getting Started

By signing up at our website www.easyhealthmd.com, you become a
member of our growing community. Your online registration enables
you to create a username and a password that will help you access
our services.

If you haven't created an account yet, follow the necessary
instructions at our website or call our hotline 1-877-7-EASYMD to get
you started. Our services are available in English and Spanish.

Now, simply call 1-877-7-EASYMD and a receptionist will attend to you.
Your account will then be verified before proceeding with any transaction.

We encourage you to connect with us within 3 days after signing up.
If you don't have any symptom or ailment, ask any health-related question.
Surely, there is something you have wanted to ask a doctor.

If you don't contact us within 3 days, we might call you.
Your convenience is important to us.

For medical consultations, you will be connected to a
doctor who will make a quick review of your medical

record before initiating the patient-doctor discussion.

It’s that easy.
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When consulting with one of our doctors, keep in mind the following:

1) Your medical record is important
for proper diagnosis.

When you normally visit a new doctor, you will be asked to fill out a form
documenting your past ailments, family medical history, allergies, drug
interactions, and personal data. We have a form online. It is important
that your medical history is entered into our system.

If online documentation is not your preferred method, we can patiently
take your data over the telephone. We can also make other
arrangements if necessary.
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